
My Café™ Warranty  

Bunn-O-Matic Corporation of Canada (“Bunn” or “we”) warrants to the original user (the “buyer” or “you”) of 
this Pod Brewer that the Pod Brewer is free from defects in material and workmanship existing at the time of 
manufacture and appearing within two years of the date of original purchase of the Pod Brewer.

If such a defect appears during the warranty period, you must notify us promptly by either (1) calling us toll free 
at 800-263-2256, (2) contacting us through our website (www.bunn.com) or (3) writing us at Bunn-O-
Matic Corp., Attn. Warranty Administrator, 280 Industrial Parkway South, Aurora, ON  L4G 3T9.

If we determine, in our sole discretion, that the unit is not in the warranted condition during the warranty period, 
we will (at our exclusive option) either (1) arrange for the unit to be repaired, at no cost to you for parts or 
labour, by a Bunn Authorized Service Representative, (2) replace the unit at no charge to you or (3) refund the 
purchase price you paid for the unit.

Coverage under this warranty is conditioned on you (1) providing us with prompt notice of any condition for 
which you seek warranty coverage, (2) providing us, if we request, with proof of the price and date of your 
purchase, (3) returning the unit at your expense, if we request, to a Bunn Authorized Service Representative 
for inspection or repair, (4) obtaining our prior authorization for any repair of the unit, and (5) having any repair 
work performed only by a Bunn Authorized Service Representative.

This warranty does not cover claims resulting from misuse, neglect, alteration, improper installation or operation, 
improper maintenance or repair, damage or casualty.

THIS WARRANTY SHALL BE EXCLUSIVE AND SHALL BE IN LIEU OF ANY OTHER EXPRESS WARRANTY, 
WRITTEN OR ORAL, INCLUDING BUT NOT LIMITED TO ANY EXPRESS WARRANTY OR CONDITION 
OF MERCHANTABLE QUALITY OR FITNESS FOR A PARTICULAR PURPOSE.  THE DURATION OF ANY 
IMPLIED WARRANTIES OR CONDITIONS, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES 
OR CONDITIONS OF MERCHANTABLE QUALITY OR FITNESS FOR A PARTICULAR PURPOSE, IS 
EXPRESSLY LIMITED TO THE TWO-YEAR PERIOD OF DURATION OF THE EXPRESS WARRANTY SET 
FORTH ABOVE.  No one, including the employees of Bunn or its agents or dealers, is authorized to modify 
this express warranty or to make additional oral or written express warranties on our behalf.  Accordingly, you 
should not rely on any such statements as creating oral or written express warranties that are binding on us.

Some jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation may 
not apply to you.

YOUR EXCLUSIVE REMEDY FOR BREACH OF THIS WARRANTY OR OF ANY IMPLIED WARRANTY 
OR CONDITION OR OF ANY OTHER OBLIGATION ARISING BY OPERATION OF LAW OR OTHERWISE 
SHALL BE LIMITED AS SPECIFIED HEREIN TO REPAIR, REPLACEMENT OR REFUND, AT OUR SOLE 
OPTION.  IN ANY EVENT, WE WILL NOT BE RESPONSIBLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES.

Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you.

This warranty gives you specified legal rights, and you may have other rights which vary from jurisdiction to 
jurisdiction. 
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